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10.0 POLICIES AND PROCEDURES

10.1 Policies and Procedures Tab
Select Policies and Procedures to access a wealth of information and documents.

The Policies and Procedures section is updated on an as-needed basis to include the
most current versions of HealthLink payor arrangements, claims processing
guidelines and other important policies.

To access, simply click the policy or procedure (Figure 1). If you have questions or
need other information, you may send a secure message to Customer Service or
your Network Specialist using the My HealthLink Messages feature, or you may call
Customer Service or your Network Specialist.

> Contact Us

o HealthLink
Click the Policies and

Procedures tab ————w—

Policies and Procedures

HealthLink policies and procedures for working with physicians, hospitals and other health care professionals.
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The Administrative Manual for Providers is a reference source for information about HealthLink's networks
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Figure 1. Policies and Procedures.
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